10401 Hutton Rd =Kansas City, KS 66109

Damar

Phone: 816.507.4410 Fax: 913.788.4178

Damar Software & Claims Midwest
Claims/Support Agreement

This agreement by and between Damar Software, a Kansas Company, with offices located at 10401 Hutton Rd,
Kansas City, KS 66109 (herein-after "Computer Service") and

, with offices located

at (hereinafter "Licensee").

The Licensee agrees to a monthly commitment of no less than $ 50.00 which will be billed on the first day of each
month. This invoice will include service charges for the current month and any additional charges due to
processing of claims and any Exempt Service Charges that may apply for the previous month. Each invoice will
include a credit for up to $50.00 towards claims processing. Additional claim processing charges will apply after
the first 100 claims.

Requirement for Free Support and Updates:

e We can access your Computer System through the Internet or through a local land line

e We can send e-mails to your office with patches and updates or You can access our web-site and
download patches and updates

Exempt Service Charges apply to the following conditions:

e Any time spent accessing your Computer System that requires long distance service will be billed at our
normal hourly rate.

e Updates that have to be mailed will incur shipping and handling charge.

Phone support only will not be billed.

Payments are due upon receipt and will incur a $ 25.00 late fee after the 20™" of the month. If payments are not
received within 30 days, we reserve the right to stop all support and your access to Claims Midwest will be
suspended until the account is brought current. Accounts that are suspended will be required to pay an additional
$25.00 to reinstate service.

Licensee may terminate this agreement at any time with a written notice to Damar Software. Once notice has
been received by Damar Software, the licensee’s account will still be active through the end of the month in which
the notice was received and will receive their last invoice on the first of the following month. This invoice will only
contain charges due to processing of claims and any Exempt Service Charges.

Damar Software may terminate this agreement at any time with a 30 day written notice to the Licensee. At such
time, Licensee may continue to use OmegaPrax but support will be at the current hourly rate. The Licensee may
also to continue to send their claims to Claims Midwest.

Signed: Signed:
Licensee / Provider /Owner Damar Software / Owner

Date: Date:

If you would like to submit dental claims to Claims Midwest, please provide the following information:

Practice Name Specialty
Provider's Name : Phone
Address : Tax Id
SSN
City, State, Zip Dental License #

This agreement will be in force upon receipt of faxed copy to Damar Software at 913.788.4178



